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Users Description Template
Target Users plan
	ملاحظات
	حقائق لازم نعرفها عنه
	ازاى نوصله
	Normal / Extreme User
	User
المستخدم

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
















Interview Flow:
1. Introduce yourself 
2. Clarify the purpose of the interview
3. Warm-up questions
4. Ask for stories 
5. Clarify statements
6. Thank you and wrap-up



Interview Questions:
1-
2-
3-
4-
5- 
6-
7-
8-
9-
10-

Empathy phase - Teamwork Plan:
	Team Member
	Role
Interviewer/ Observer
	Target number of interviews
	Comments
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